2019 HIAC Survey Results

Hilo Adult Day Center Survey from Current Participants & Families

We sent out 91 surveys to our participants/caregivers on Aug. 5, 2019

We received 51 responses for a response rate of 56%

RESPONSE TO 2019 SURVEY (51 TOTAL)
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The following questions were asked on the survey:
(some respondents mark more than one category, some questions were not answered)

Does our Hilo Adult Day Center meet your needs?

51-Yes 0-No O-Unanswered

Comments included:

- HIAC gives me time for respite and to do other things for myself.

- Thank you for all you do! Mom is always happy when | pick her up!
- HIAC definitely meets our needs in support of mom’s day care. Also, in knowing that mom is in a safe and nurturing environment where,
although limited because of her blindness, she can socialize and participates in activities with other seniors and staff. The staff are the ones
that make HIAC the excellent program that it is. We are blessed and appreciate HIAC in our community!!
- Thank you for what you do! HIAC is a lifesaver for both the participant and the family/caregiver!

- Breakfast, lunch & snack is such a blessing! It’s difficult enough getting the ready in the morning — so serving breakfast is a life saver.

- A huge “thank you” to the staff when we drop mom off. At first, she was upset about going and after the first few weeks, she feels a little

better about going.

- It provides respite for the family of our loved one. We have peace of mind knowing she is safe and cared for. Center is clean & beautiful.

Questions for Caregiver-

Hilo Adult Day Center... Strongly Agree Agree Disagree Strongly Disagree N/A Total Responses
helped increase my ability to care for family member. 18 (40%) 27 (59%) 0 (0%) 0 (0%) 1(1%) 46
helped me keep my loved one at home longer. 23 (50%) 19 (42%) 1(2%) 0 (0%) 3 (6%) 46
given/improved my skills in caring for my loved one. 14 (31%) 23 (50%) 1(2%) 0 (0%) 8 (17%) 46
helped me maintain my job. 12 (26%) 16 (36%) 1(2%) 0 (0%) 16 (36%) 45

Questions for Elderly Person/Elder Client: Elderly unable to complete: 21

Hilo Adult Day Center... Strongly Agree Agree Disagree | Strongly Disagree N/A Total Responses
helped me remain living at home. 12 (42%) 15 (52%) 0 (0%) 0 (0%) 2 (6%) 29
helped me be a happier person. 11 (38%) 16 (55%) 2 (7%) 0 (0%) 0 (0%) 29
made me feel safe and respected. 14 (50%) 14 (50%) 0 (0%) 0 (0%) 0 (0%) 28




